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Our platform drives outcomes
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Quality reporting for business decisions starts by
monitoring the data at the moment it is created

dgjte

Business rules automation looks for errors and fixes
those errors in near real time, optimizing workflows and 'QCX
reducing manual touches

Data is acquired, cleansed, normalized, and
warehoused in order to feed reporting and
visualization

iBank

Combine reservation data with other data sources
to create data visualization that drive insight and
decision-making for your business

TravelOptix

[HICKORY]

GLOBAL PARTNERS




Know Your Business Better With iBank

« Consolidate global data

* Produce Impactful Reporting

* Analyze Program Performance

» Business Intelligence Dashboard
 Track Travelers

* Meet Regulatory Compliance
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IBank Data Platform

Data Management

Data Preparation

Data Acquisition

Data Consolidation
Data Standardization
Data Error Identification
Data Enhancement

Data Repository
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Data Reporting
e Data Distribution

» Data Analytics
 Static Reports

* Broadcast Reporting
* Ad-Hoc Reporting
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iBank Data can be Visualized in the TravelOptix®
Spent Analysis App ™

D ata I n s i g h ts TravelOptix.

US Dollars $ M Agency Segment Type Invoice Year Invoice Month Invoice Quarter Invoice Date

* Flexible Graphical Views o s S
 Custom Dashboards oo —— .g@ ". AR
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* Rich Storytelling o e
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Air Spend

- Business Intelligence — L e TR i
» Decision Making Assistance = S
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 Multi Data Source

« Self Service

* Ad-Hoc Reporting
* Mobile Integration
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Why use iBank?
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How Do TMC’s and Other Travel Fulfillment Firms
Use iIBank

Situation

A small/medium sized TMC wants to land and keep larger corporations, but
has limited resources to meet the higher standards and demands of a large
customer. Significant challenges include reducing errors in reporting, sharing
data with multiple parties, and providing timely and specialized information.

iBank Functionality

iIBank delivers a platform to help clients view clean, consolidated, and
consistent data with a few clicks. We start by using our Data Cleanser to
help you standardize and normalize data to your specific needs to help
eliminate errors before the customer sees the data. Then, with iBank
Repo_rtnzjg you can view or schedule delivery of 95 standard reports or
unlimited custom reports that you can modify to meet specific customers
needs. For more detailed analysis, use iBank Business Intelligence to drill-
down into your data to provide new insights.
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What does iBank deliver?
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An Information Management Strategy

e Clean, consolidated, warehoused data

« Comprehensive management reporting

» 95 Best Practice Standard Reports
« Custom Reporting

* Business Intelligence Tools
« 350+ KPlIs

» Highly sophisticated trend analysis
« Relationships within data
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A Travel Data Warehouse

 Acquire travel data from multiple sources

» Standardize data so it is meaningful
« Currency
 Hierarchy
« Savings Codes

 \Warehouse data so it is available

* Distribute data as required
* Web-based on-demand reporting
« Scheduled broadcast reporting
« Raw data output (xls, csv)
« XML Handoff
» Dashboards
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IBank Delivers

Near Real-Time Access to Data
* Online reporting
 Self sufficiency
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IBank Delivers

Data Cleansing

 Quality control

* Tailored data

 Auditing to ensure completeness and accuracy
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IBank Delivers

Standardization and Normalization
* Ensure data is consistent with partner and customer needs
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IBank Delivers

Data Hub

 Allows you and your partners to share normalized and
consolidated data for one or more accounts
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IBank Delivers

Reporting
* 95 proven, best practice, corporate orientated reports
* Ability to configure reporting to customer needs
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IBank Delivers

Custom Reports
* Unlimited capabilities
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IBank Delivers

Automated Distribution
e Critical, custom or standard reports

* Frequency
 Daily, weekly, monthly etc.
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IBank Delivers

Handoff-Export Data

 Easily create XML profiles

* Built-in profiles for industry players, e.g. ISOS, FlightStats
* Export Business Intelligence Outputs

Cornerstone — [HICKORY]
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IBank Delivers

Consolidated iBank Website

* Client Specific

« Comprehensive data from all agency sources
« Saves manual data compilation

R(’ o L
y http //WWW |
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IBank Delivers

Unique Style Groups

 Reflect the look/feel of the agency or corporate customer

* Logos, colors, reports, level of access

* Report outputs can reflect the same branding
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IBank Delivers

Interactive Business Intelligence Dashboard
* Over 350 KPlIs

* Road Warrior Index

 Traveler Policy Performance Analysis

* Benchmarking

« Scorecarding

* Real-time currency conversion
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How does iBank work?
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iIBank Functionality

Booked PNRs
from the GDS...

\VS
O\

D

Parser Gets PNRs from Queue

Booked PNRs ~.are Placed on Queue Every “x” Minutes

are Ticketed

Back-Office Data

Reservatidn Data from
Parser
Loaded into iBank

Ticketed Reservations Clean Back-Office Data
Sent to Back-Office Loaded to iBank

ﬁﬁ

Back-Office File Extraction
Sent to Data Cleanser
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iIBank accesses multi-GDS data from any country

Travel Agency
Country #1

X @

Travel Agency
Country #2

v @
)\

2 7
¥ @

Travel Agency
Country #3

N

GDS Back-Office
Booked Data Accounting Data

2
GDS Back-Office GDS Back-Office
Booked Data Accounting Data Booked Data Accounting Data
Global Consolidated
Data Warehouse
Data Analytics < Consolidated Global Reporting
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iIBank Screenshots
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Login

‘ Cornerstone |

Login to Comerstone

#8 ot e form Below o g §o 8 brand new
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Pre-Defined Reports

Reporting Workspace | standard %

open
menu

type to search for a standard report:j; )
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(® organize by outcome

CO2 Air Summary
CO2 Combined Summary

Departures

Linsal Ansdia,

Reconciliation Analysis

Credit Card Transaction Detail
Electronic Invoice - Combined
Itinerary Detail - Combined
Service Fee Detail by Transaction
Service Fee Detail by Trip
Transaction Analysis by Credit ...

Trip Detail

Document Delivery Log Report
iBank Event Log
Report Log

Cario ol M o s 311

Spend Analysis

Executive Summary by Home ...
Executive Summary with Graphs
Executive Summary Year to Year
Negotiated Savings

Published Savings

Quick Summary

Quick Summary by Month

(O organize by travel type

Passengers on a Plane
Trip Detail
Weekly Traveler Activity

Spend Management
Advance Booking - Air

Advance Bookings - Car
Advance Bookings - Hotel

Air Activity

Car Activity

Concurrent Segments Booked

Hotel Activity

Rimrmncd Lnbal Mmmncbmisian

Activity Management Administration Crisis Management Policy/Risk Management
Air Activity Broadcast Report Overview Alr Activity Exceptions - Air
Air Activity by UDID Broadcast Reports Status Arrival Exceptions - Car
Arrival Company Users Departures Exceptions - Hotel
Car Activity Custom Report Layout Itinerary Detail - Combined Fare Savings - Air

Fare Savings - Car
Fare Savings - Hotel

Negotiated Savings

Supplier Management
Analysis by City - Car

Analysis by City - Hotel
Analysis by Vendor - Car
Analysis by Vendor - Hotel
Carrier Concentration
Class of Service

Market Share

Taw/Datbam Face
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Pre-Defined Reports

open
b menu
back to broadcasts [ Reports | [ Schedule ] [ Delivery | ( Email | [ Status ]
Broadcast
Schedule for: | Back Office |~ Run report on day | 15 of the month
Frequency: | Monthly | ¥/  Month starts on day[ 1 B

Next Report Period from: [ 5/1/2013 |F  to: [ 5/31/2013 | @

(hour) i (min)

Next Run Date: | 06/15/2013:[ i Not before: ‘ 0 E [ o @ O am O pm

Ll Always run this broadcast for date period specified (on the schedule specified above)
Ll Run this broadcast ONE TIME for date period specitied

Ll Run this broadcast for data updated since the last time the broadcast ran (for reservation data only)

Save

Cornerstone [HICKORY]
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Pre-Defined Reports
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Trip Departures from 11/01/2008 to 11/30/2008

Trip Departures from 12/01/2004 to 11/30/2005

Trip Departures from 11/01/2008 to 11/30/2008

Air Charges

i

" |

Dec  Jan  Fedo Mar A May n

4 Ap Seo Ca Nov

Air Volume Booked

Air Charges Summary Totals Averages
Transactions - Invoices: 834
Cradits: 28
Total Transactions: 262
Net # of Trips: 806
Air Charges: $312,308.22 338748
Savings: $211,681.32 $262.63
Negonatad Savings: 5437292
= of Exceptions: 210
Lost Savings: $35.08
Service Fees: $12,095.00
# of Segs
55 $5,748.25
48 $3,969.45
36 $6,784.72
WAS-National 32 $2,920.96
New Orleans<->CHI-Ohare 30 $4.707.88
Car Rental Summary Totals Averages
= of Cars Rented: kb
# of Days Rented: 198 279
Cost (booked rate): $8,045.03 $46.53
Cost per Day: N/A $40.63
Top 5 Car Rental Cities # of Days Amount
LOS ANGELES, CA 35 $1.665.32
CHICAGO. IL 13 $535.54
NEWARK, NJ 12 $710.70
WASEINGTON, DC 10 $354.05
FORT MYERS, FL 10 $280.00
Hotel Bkg Summary Totals Averages
= of Bookinzs: m
# of Nights: m 243
Cost (booked rata): $40,112.03 315820
Cost per Night: NA $147.47
Top 5 Hotel Cities # of Nights Amount
STTHOMAS, VI 24 $6,216.00
LASVEGAS, NV 21 $2,868.95
LONG BEACH, CA 21 $2,732.34
CHICAGO. IL 19 $3,581.00
BANGKOK, 18 $4,680.00

# of Rental Days # of Rental Days
OTHER
A
MI\% _‘ |
400 EL
ALANO.
&S
4000 AVIS il
"
3500
2000 |——
20 |——
2000 |——
1500 f—— -
1000 fee - - —
Lo ) P i -
Dec = e M e Ay - Oct o
# of Room Nights # of Room Nights
]
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Custom Reports

Cornerstone # iBank Home & Tools £ Administration ® Logout
information s;stems
@ ibga &IBANKV5 & IBANKV5, V5 User
¢ Custom Report Settings

Combined Detail Air Car Rental Hotel Service Fees Ticket Tracker

© Create New Save

User Report: | [New Report] v | Name: Theme:

Select Columns Edit Columns enter your report title

enter your report sub-title

Available Data Columns

Trip Data: | --- Select Column -—- v ‘

Air/Rail ltin. Data: | -- Select Column -— W ]

Air ltin. Data: | -- Select Column - v ‘

Rail Itin. Data: I —- Select Column -—- v ]

Car Rental Data: | - Select Column — v ‘ Report Footer

Hotel Stay Data: | -- Select Column -— v l

Misc. Segments Data: I —- Select Column -— v ]

Service Fee Data: [ -- Select Column -— W l

User Field Data: | —- Select User Field-—- v ] \"/
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XML Output
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XML Output:

Name:

Data Elements:

Traveler Info

Element
TravelerName
EMail

ReportBreaks

Air Details

Element
RecordLocator
DepartureAirport
AmivalAirport
MarketingAirline
FlightNumber
DepartureDate

ArrivalDate

Trip Attributes

Element

OrderChangeReason

Orderldentifier

OrderldentifierContext

GDS

STD - FLTS-NTF V!

FLTS-NTF

Traveler Info Vv

Rename

Rename

Rename

Save As

Group Element »

Element
BreakKey

BreakValue t

Group Element «

Element
DepartureTime
AmivalTime
SegmentStatus
Invoice «
IATANumber 1

AccountNumber

Group Element «

Element
Entity
SourceAbbreviation

AgencyAccountNumber

2 Run

Child of Group ¢

Rename On/Off
I

[

Child of Group

Rename On/Off

Child of Group ¢

Rename On/Off
I
1
AccountNumber 11

Mask
1)

()

Mask

Mask
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For more information, contact Michael Kell or visit us at ClSwired.com.

Michael Kell, GLP, CCTE, CTE, CHRM
Director, Business Development
mkell@ciswired.com

O +1(812) 650-7131

M +1 (312) 590-0711

3 [ ]
@ CISwired.com f /CISwired \,‘ @ClSwired 1N /company/cornerstone-information-systems

Any ideas, proposals, inventions, data, data presentation and/or data analysis, and techniques for data presentation and/or data analysis, contained within this presentation are
considered the exclusive property of Cornerstone Information Systems Inc. This presentation does not create any license to intellectual property or other property of Cornerstone

‘ orn ers ton e Information Systems Inc. Absent written consent of Cornerstone Information Systems Inc., copying or dissemination of this presentation or any part thereof is expressly prohibited.

information systems’ Unless indicated otherwise, all trademarks and service marks herein are trademarks of Cornerstone Information Systems Inc. or an affiliate thereof.




